SECTION51[MANUALEORITOUCH[SOUTHI[AFRICAI(PTY)
LIMITED

iTouchi3[dmhedialcbmpany fhat[grovidesihformation, [ehtertainmentlandmhessaging [Services b [mhobile
users.

1.[Contactldetails Section/51(1)(a)

Nameldf[Business:IiTouch [SA[(Pty) Tkd
Nameldf[Qontact[Person[IWayne[levine

Street[Address 13" [Hoor, Mheerraces, 34 BreeStreet, MapeTown
Postal[Address[:IP[0Box[8256, [Roggebaai, 8012

Telephone1021 41152100
FaxCI021[415[2121

Email CIimfo@itouch.co.za

2.[[The(skectiond0GuideldnHow Ebusefhe[Act SectionH1(1)(b)

The[GuideWill Be[@vailableftom fheSouth [African[Human Rights[Aommission

TheSouth[African[HumanRights[@ommission:

PAIADnit
The[Research@ndDocumentationDepartment
Postalladdress: Private[Bag[2700, Houghton, 2041
Telephone: +27111[484[8300

Fax: +27[111[484[0582

Website: www.sahrc.org.za

Elthail: PAIA@sahrc.org.za

3.[Records(availablelihferms|(af(any(atherlégislation Section/51(1)(d)
Information(i8[available inf&rms(dfthefbllowing Iégislation, [fl@nd Where [@pplicable, Which ihcludes
but(ismotimitedb:

Basic[@onditions[df [EmploymentNo.[25[af(1997
Closed[Qorporation[ActNo.[B9[af[1984

Companies[Act[@1 [af(1973

Copyright[BctMNo.@8[af 1978
Electronicl@ommunications@hdMransactions[Act[No.[25[Af 21002
EmploymentEquity [ActNo. [E5[Af[1998

IncomeMax[ActNo. 581962

Intellectual [Property Caws[Bmendments[ActNo. [38[af (11997
LabourRelations[ActMNo. [B6[df[11995
Promotion[df{AccessbThformation[ActNo. 2Iaf2000
Regional ServicesQouncils[ActMNo. 109 [af 11985
SkillsMevelopmentTevies[ActMo. QAf[1999
Skills[Mevelopment[ActNo. 97 [Af(1998
Unemployment[@Qontributions[ActNo. [I[df[2002
UnemploymentThsurance[ActNo. 3 [@f 21001
ValuelAddedMax[ActNo. [B9[Af[1991

4.[Access b fhelrecordsHeld By fhelprivateBody(ihquestion

[l MMhe Ihtestmoticeregarding theldategories afrecords(af theBody, Which[areladvailable
Without@lpersonHavingIbrequestlaccess(ihferms(afthis[Actin fermsidfisection
(82(2) Section[¥1(1)(c)

Not@pplicable


mailto:info@itouch.co.za
http://www.sahrc.org.za
mailto:PAIA@sahrc.org.za

RecordsthatimayBbelrequested Section/51(1)(e)

iTouch [SA[(Pty) [kdmhaintains[recordsldnfhe fbllowing[chtegories[and[SLibjectmhatters.
However, [pleaselnotefhatrecording(dicategory(drisubjectimhatterihfhis[Manual
doesmotimplyfhat@irequestfbr@ccessbsuchirecordswouldBelonoured. [All
requests(fbrlaccessWill[be[Evaluatedon@lchse By [chseBasis[ih [@ccordanceWith fhe[grovisions
of EhelAct.

InternalRecords

» Memorandumland[Articles[af[Association
Licenses
Minutes[dfManagement[Meetings
Internall@orrespondence
Internallpolicies[and[procedures
Statutory[récords
Productlr&cords

PersonnelRecords

= Any[personallrecords(provided b iTouch[SAI(Pty) [kd By Theirlpersonnel;

» Any[records@lthird[party Bas[provided b iTouch[SA[(Pty) [X[@boutldny [af Their[personnel;

= Conditions[af[@mploymentland(dther[personnellrklated (cbntractual @nd [quasi Iégal[rbcords;
» Internall@valuation(récords; Tand

= QOtherlimternalltecords[and[cbrrespondence.

Customerirecords

Please[belaware[that[iTouch[SAL{Pty)[ltd[is[Very[doncerned[about[protecting[the
confidentialihformation[of(its[dustomers.[Pleasehotivate[dny[requestfor(dustomer
informationMery(carefully, HavingregardbSections[@3 b 67 af fthe[Act.

Customer idformation[ihcludesthefbllowing:
» Any[records@lcustomerBas(provided fbiTouch[[AI(Pty) [[kd [or @third [party [@cting Ebr [Ar[dn
behalfldfliTouch[SAI(Pty) [kd;
Contractuallimformation;
Personalr&cordslaf[customers;
Creditlinformation@nd(dtherrésearchlcbnductedihréspectaficustomers;
Any[récords(althird [party [Has[provided b iTouch[SA[(Pty) ([kd [@bout[customers;
Confidential, [Arivileged, [cbntractual @nd [quasilégal [cecords[df [clistomers;
Customerlévaluation[r&cords;
Any[records(dthird [party (Has[provided EbiTouch[[A[(Pty) kd [€ither[directly [Qrindirectly;
and
= RecordslgeneratedBy[drWithiniTouch [SA[Pty) [kd(pertaining b[customers, [ilcluding
transactionallr&cords.

Technicallrecords

Technicallcécords[generated By, [dr Within[Touch[[A[(Pty) ([kd [dertaining fb[clustomers.

Other[Parties

Recordsl(are Kept[ihréspectdfldther [parties, [imcluding Withoutdimitation [cbntractors, [SLippliers
andIskrvicelproviders. Thl@ddition, [Suchldther[parties[mhay[possess[r&cords, Which[chan [Belshid b
belongfbfheliTouch[SA[(Pty) Ikd. Mhefbllowingrecordsfall[under this(chtegory:



» Personnel, [customer(driTouch[SAI(Pty) [kd[récordsWhich(are[Held My @notherparty [&s
opposedfbBeinglHeld By iTouch[A[(Pty) [td; [@nd

= Records[held By [iTouchSA[Pty)Ikd[pertainingIblather(parties, [imcluding [Minancial (cécords,
correspondence, [cbntractuallrecords, [Hectroniclmail, ldgs, [cached ilformation, [cecords
provided by [Theldther[party, [@ndrécords(third [parties[Have[provided @boutthe
contractors/supplierslarlcustomer.

OtherRecords

Further[r&cords(areMeldimcluding: [

® Information[rélating b [TouchSAPty) [kd[dwnlcbmmercial[activities; [@nd

® Researchchrried[dutlanBehalf[af[@ldient By [Touch [SA(Pty) Ikddr[commissioned ftom(a
third [Party for @lcustomer;

® ResearchlinformationBelongingfbiTouchSA(Pty) [kd, Whether[chrried [Qutifiselflar
commissioned [ftom[@lthird [party.

iii. [Request(procedures(llsendrequestsd info@itouch.co.zalfor@ttentionWaynelevine

5.[0therihformation[@smayhelprescribed Section[51(1)(f)

[IMThe Minister[af (Tustice[@nd [Monstitutional Development Has[motthade[any [régulations it this[kégard.

6.[MAvailabilitydffhemanual Section/51/(B)

Thelmanual[i8[alsolavailable forhspection @theoffices[af thelrklevantprivate [Body [fteedfcharge;
orlanlduriebsite[at www.itouch.co.za and[cbpies(drelavailableWithfhe[SAHRCIAr ftomtheir
website www.sahrc.org.za, [arr fhe[Departmentldf Justice[@nd[Qonstitutional Development

www.doj.gov.zal{Linder[Fegulations”).
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